
 
 

HOME SUPPORT WORKER – Casual (24–28 hours per week) 
Holbrook Meals on Wheels Service Inc. is a not-for-profit, community-based organisation providing In-
Home Support, Social Support, and Meals on Wheels services across Holbrook, Culcairn, Walla Walla, 
Jindera, and surrounding areas within the Greater Hume Shire. 

We are seeking an enthusiastic and self-motivated Home Support Worker to join our team. The position 
offers flexible days and hours, with the expectation of additional hours as required. 

Essential Criteria: 

 Understanding of the Aged Care Quality Standards 

 Awareness of the unique challenges faced by older people 

 Empathy and the ability to communicate effectively with older individuals 

 Capacity to work both independently and as part of a team 

 Excellent verbal and interpersonal communication skills 

 Initiative, motivation, and problem-solving ability 

 Strong attention to detail 

 Ability to respect boundaries in the workplace 

 Commitment to maintaining confidentiality and professional boundaries 

 Willingness to work additional hours when required 

 Willingness to undertake relevant training 

 Current driver’s licence and access to a reliable vehicle (mileage allowance paid as per Award 
when using own vehicle) 

 National Police Check (less than 3 years old) or willingness to obtain 

 Current First Aid Certificate or willingness to obtain 

Desirable Criteria: 

 Certificate III in Aged Care or other relevant qualification (or working towards) 

 Relevant industry experience 

 Experience working with individuals from diverse backgrounds 

 Experience supporting people with changed behaviours 

 Experience working with older people or people with disabilities 

Salary and Conditions: 
Remuneration is in accordance with the Social, Community, Home Care & Disability Services Industry 
Award 2010 (SCHADS Modern Award), Home Care Stream, Level 1- 4 ($38.56-$44.96 depending on 
experience). 

Applications should be addressed to: 

Mrs Sue Winnett  
Holbrook Meals on Wheels Service Inc. 
PO Box 198 
HOLBROOK NSW 2644 
귗귘귙귚귛귝규 manager@holbrookmealsonwheels.com.au        


